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Flexi -start has arrived!

Exporters have told us they want more flexibility in the start and
completion dates of the Diploma of International Trade, so the
School has introduced &#lextrSt art 6 al |l owi ng pa
studies with the School on the 1st day of any month - their choice.

We already provide our exporters with flexibility in terms of
deadlines for as-Seasménmakesosé

If you know of anyone who would like to get a head -start with the

Looking for new staff?

The New Zealand School of Export website is the ideal place to
advertise your export and import vacancies. The site now attracts
on average 600 unique visitors each month i all people working in
international trade, with strong international networks and the
specialist skills and knowledge to benefit your business.

Inside this issue:

= Flexkstart has arrived

1 infoliuPrid Relv Sobst ©
Page

= Our new graduates!

Bk @Lajpromotional video

of your business

= EEO Work & Life Awards
2009

Satisfaction Survey
Results

Ask the Doc

New resources in ELIS
Off-Topic

Focus on Japan

The Quiz

U

A

If you want to reach qualified international trade professionals quickly and easily, then consider

placing an advert on www.exportac.nz - it 6s f ocused

HR requirements.

, Specialist

We offer a number of job posting options:
7 days; 14 days; and 30 days, all at very
reasonable rates. Each post includes your logo,

Headline, direct link to your website and text .
Recrui t t

..SPECIAL OFFER..SPECIAL OFFER..

Recruit and Train Package

hrough our

S i

(maximum 250 words).

Send details of your vacancies to:
info@export.ac.nz and we can have your job
online in 48 hours!

5% discount off our course fees - so you can
put your new recruit through the Diploma of
International Trade.

Be in to win!

We have recently introduced a Straw Poll to our website: http://www.export.ac.nz

Thi s

Add your comment s

winner a free copy!

mo nt h 6 s Whaiceukl yovesnment do right now to help exporters?

today
book on Reputation Branding - its a great read and Hannah has kindly offered the

REPUTATION
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and go in the
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5am starts work for Yovitha

Congratulations Yovitha RamkolowarDale on being
awarded the New Zealand School of Export Diploma
of International Trade!

You might recall reading about Yovi in our June issue.|
Formerly of Auckland based RMSD Ltd, Yovi is now
working in the Marketing and Communications
division of HSBC Bank International Ltd in Jersey.

She joined the School in July 2007 and somehow
kept on studying hard during her move to the
Channel Islands, a couple of job changes and her
recent marriage to Matthew. According to Yovi, the
best time of the day for studying is 5am! Clearly it works (for Yovi anyway)
as she achieved an awesome 90% in her capstone paper - International
Trade Management.

A

WelldoneYovi - it 6s a shame we canodt get to J

Greg is moving on up

Congratulations also go to Greg Canty,
Technical Officer within the Global Inventory
Team at Fonterrads Whe
the Diploma in July 2007 and also changed
jobs mid-programme - not surprising as
study often makes us realise our capabilities.

After leaving school, Greg joined the Air force
and then spent nine years in the banking industry, before joining Fonterra
where he spent six years in the factory doing shift -work and gaining a good
groundi ng i n -tt~daypdperationa &le hasibegn in his current
role since March 2008 and loves the variety, dealing with warehousing,
transportation, manufacturing and laboratories, as well as reporting to
other departments and management.

Fonterra exports approximately 95% of its milk supply to over 140 countries,

so it is no wonder that Gregbs interes
to study for the Diploma of International Trade Abecause [ to0s an
holds great interest to me and | thought it would be good to finally get a

qualification. It is an internationally recognised qualification and will enable

me to embar k on a career, not just hav

According to Greg, the key benefit of the programme ihas been a r e
understanding of processes and a good insight into all aspects of exporting,
which I s a good grounding for my futur

And the downside?/7 The cour se I s extensi/i ve (as
a steep learning curve, although, t he



Gregbs advice to others st airttoi nvmga koeu ts uirne iynotue rhnae
organised at home first, that is manufacturing processes are in order and suppliers locked in. If
you are just starting out, t aHeglsbkuggestssusingthé ar mari
services of customs clearance companies to ensure the smooth transition of product, and 0 d o
Yyour homework on the target market to reduce the likelihood of expensive mistakes and analyse
the competi tion. o

Webre not sure what Gregbs sed ssf L
during the course, his marks went up and up, finally achieving o

93% in his last paper, which is a wonderful way to finish all that

hard work. Congratul ations Gr e i ng

visit to Palmy so we can celebrate with you.

More Congratulations

Well done Jamie! Awesome result Richard!

Congratulations to Jamie Laird, of NZTE who Congratulations to Richard Smart, of Mathias
recently passed the half-way mark to the Meats (NZ) Ltd who also recently passed the
Diploma by achieving the Certificate of Certificate of International Trade.
International Trade.

AN NEW ZEALAND
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Be a better Exporter

Diploma of International Trade

The professional qualification

' 06 356 656 or : alison@export.ac.nz: www.export.ac.nz




Want a promotional video about your business? Read on...

Do you remember the TV ad with the silver fern dug out of a Santa ?
Monica beach last Waitangi Day? Well the team behind that ad " MADE. from
have established 6Made From Nev — NEW ZEAIAND 9 ¢

community for exporters and importers to network and share their
experiences.

Now, the New Zealand School of Export is worKkir
kiwis learn from each other. and take some of the risk out of doing business overseas. As the

School is already leading the way in export training, it makes sense to align with an existing

online community where businesses can connect and collaborate.

To encourage other members of the O6Made from Ne
the School i's offering OMade from New Zeal and¢
Diploma of International Trade.

You might also be interested to know that a & Ne
established on the site and we encourage you to add your business profile and join our network -

who knows, you could soon be making some new deals: http://www.madefromnewzealand.com/
businesses/newzealand-schoolof-export

And the Promo video? The é6éMade from New Zeal and6 mo

team have offered special rates for those enrolled in the Diploma of International Trade and
are interested in a having a professional 90 second video profile made.

The process is very simple, you complete an online video request which helps
the two-camera plus director crew focus on your story and ensure that all the
relevant messages are covered. The actual interview takes no more than an
hour and the footage is then sent back to the studio in Wellington, edited
down to 90 seconds and can be live on YouTube, on your Made from New
Zealand Profile and anywhere else you want to see it on the web (or in your
trade show presentation, PowerPoint sales pitches etc.,) within a few days.

The School is taking up this opportunity as soon as the crew can fit us in, because nothing beats
the power of moving pictures. If you want to know more, just contact Alison at the School and
weodl | t ake -ithisidan excellehtbppartenity for you to promote your business
internationally without spending a lot of money.

Getting sociable!

The School is making use of a range of social and business networking opportunities. Please join
our networks and help spread the word about | whe

forget our exporterodés bl og: http:// exporternshbl
&n . http://twitter.com/NZSchoolfExport Find us on
| S P XP Facebook

Quote of the month:

Anlf at first you don't succeed, skydiving i s nc




Stories from our globetrotters

At the time of writing, we had several interviews with exporters lined up, but everyone is so busy

right now - which has got to be good news! One of those exporters suggested we feature

some oftheglobe-t r ot ti ng adventures of School staff so
from our Director who is currently attending the IATTO conference in Cannes (poor thing).

For the rest of wus, there arent6t a | ot of exci
although a few months ago Graeme, our Head of Library and
Information Services took a trip to Japan, Germany, France and the
UK. He was asked to wear his New Zealand School of Export in as
many places as possible as you can see here.

If you are willing to share some of your globe -trotting stories with our readers, or can pass on
some useful tips, we would love to hear from you so please, do get in touch: info@export.ac.nz

At the end of October, Graeme and Alison attended the EEO
Trust Work and Life Awards 2009.

We were there because the School was a finalist for the

ATomorrowds Workforce Awardo. We didndt win
too disappointed as we had an amazing evening and it was an absolute privilege to be among so
many inspirational individuals and organisations who appreciate diversity in the workplace.

Instead of seeing disability as an obstacle, they see the strength of each person and the
contribution they can make in the workplace. Instead of seeing a new migrant as someone who
will have difficulty settling in to a kiwi workplace, they see qualified and talented people who just
need the chance to gain some experience working in a New Zealand company.

In short, they see the value in people, rather than viewing them as a cost and a hindrance.

A book featuring all the finalists and winners, is available from the EEO Trust, or contact the
School for a copy.

We welcome contributions

If you have news to share, please let us know: info@export.ac.nz

Pass it on!

If you know someone who would be interested in receiving this newsletter 8 please pass this on!




