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Welcome to our first Graduation Issue

It has taken 17 months of hard work, dedication and no doubt some heart-
ache on the part of our exporters, but at last we have our first graduates from
the Diploma of International Trade.

On behalf of the Board and Staff of the New Zealand School of Export, it gives
me great pleasure to congratulate our first graduates on their successful com-
pletion of the Diploma of International Trade.

The group were independently examined throughout by the Canadian-based
Forum for International Trade Training (FITT) and they can now apply for Cer-
tified International Trade Professional status 1 the designation which is recog-
nized by the World Trade Center Association as the global standard.

The success of these graduates represents a major achievement both in their

own personal professional development, but also that of their sponsoring
organizations. It is also a major milestone for the School and we are very
proud of this first group of New Zeal a

We warmly congratulate Belinda, Dehua, Jurie, Michael and
Trevor, and we trust that they will take time out with their fami-
lies and friends to celebrate their success.
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Dr Romuald Rudzki, Director
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Belinda Andal, is International Trade Officer with Belinda, who was presented with her Diploma and
Red Seal Natural Health. Her success marks the Award at the Red Seal Natural Health offices in
end of 17 months of study whilst working full time in  Avondale, Auckland had thistosay:0 | t has bee

Red Seal 6s export depar tgseemédarningawvevaeiing in BAandfindingmyn g t h
development of soon- to- be launched products in-  self in a new career that called for specialised skills.

cluding natural toothpaste for children under the The programme has helped me navigate my way
Phyto-shield brand and UMF Active Honey. around international trade quicker, providing me

with the ammunition to support my drive to serve
Belinda has achieved double successastheproud Red Seal 6s offshore clients

recipient of the School 6challéenged hayingrtcactuncid fumhens and digest Awa r ©
for her valuable contribution to the ongoing develop- subject matters from one time zone to another, but

ment of course content and organisational overal I, it has been a rewa
processes.

fifhe award is given i n -me
founder Dr Robin Smith who shared my vision to
bring world-class professional qualifications and
training to New Zealandd s ays Dr Romu i RED SEAL’

NATURAL HEALTH

Director of the New Zealand School of Export.

Red Seal Natur al Heal t hdos
ifiRed Seal is currently ex
countries mainly Australia & Pacific, North Asia and

the UK. This specialist course came up at the right
time, when we struggled to find skilled people here.
Our only option was to train one of our existing staff
and we are really pleased that Belinda took the
challenge, as she has grown very quickly from being

just an administrator to a really good international ~ Rom presents Belinda with her Diploma, Founders _
trade professional. o Awar d, and 0The Greatness Gui ¢

One of New Zeal andds most di st

Trevor Millar has taken pavliovabés to the worl d. A's
the business which he built up and is now selling to his daughter and son-in-law, Trevor has broken into

the worl ddéds biggest and pr odhhe U$dywhichomanwpatceusts for d08omktheme r
companyds total earnings.

On hearing that he had successfully completed his studies, Trevor sent us this

picture, taken at 8.45am on Monday March 2 in 46th St near Times Square in New
York: AWe did 14 "very cold calls" that day
The next day it was down to 12 F with a strong cold wind and we did another 10

calls, but a lot of the snow had been swept away into slushy piles in the

gutters...so it was not so pretty. So this shows what length graduates of your

course will go to in order to apply what they have learned. Even though the USA
stock-market is at it's lowest level in 12 years, and USA unemployment is at it's highest level for 25 years -

I still sold pavliovas into the market wusing what |

In addition to gaining the Diploma of International Trade, Trevor was awarded the New Zealand School of
Export 2008 ¢6Distinguished Exporter Awardoé for his
Zealand brand.




AStanding in the | ine of | S1 Oor
After graduating from Police College in Shanghai, application. More impor-
Dehua moved to New Zealand where he studied for tantly it is the people |
a Bachelor Degree in Commerce and Administra-  have met in the course
tion at Victoria Uni ver sfromjynstructors ¥WpartiCi-i I uads
international trade career began at ANZCO Foods  pants, all truly dedicated,
Ltd where he worked first as a trainee, and then as  professional and diligent.
ANZCOb6s Marketing Executlitvées froor ¢ ott la rt
to China, Hong Kong, Singapore and Taiwan. group, 1itos g

team that drives the coun-

Dehua enrolled in the Diploma of International tryds export al -
Trade in 2007 and last year, moved to Mathias i sm. 0O
Meats NZ Ltd where he is Business Development
Manager with responsibility for the Chinese market. Al al so need to thank NZTE

In the same year, he was also elected as student

sponsoring my study and my appreciation extends

representative of t he NetwthegSslool rmntrod&indsach & greatfcouSexlp or t 6
Advisory Council highly recommend exporters to invest in this reward-

ing programme - unless staying competitive is not a
il am so excited about spamtdi mfg yourn hbssilnaeses odoali.s

ary exporters who are taking the lead to gain more

skills and gain a competitive edge in the world of
internati ormsaydDednuis Wmats slo

Dehua was awarded the New Zealand School of
Erponted 2008 OHighest

from this course was much more than practical mod- only exporter within the cohort to complete the

ules, from which | have already benefited through

Diploma of International Trade with distinction.

‘ Exporter applies his skill - selling fine wines to China

By day he is a senior teacher at an International Language School; by
night Michael Putt is Marketing Director of NZ Liquor Resources, an Auck-
. | land company established in 2007 with a goal of selling fine wines to

- China.

On successfully completing his Diploma, Michael had this to say: fiFrrom
completing this course | feel much more confident in approaching possible

Achi e

Time spent doing investors with a proposal for my venture. | feel better equipped both in my own
course work and knowledge and mind, as well as having some real research and figures to back
study is actually time up my proposal.o
in which | am
constantlythinkingofﬁ Before the course | thought | had a gc
how this relates to the picture is much clearer, | realise just how much | didn't know. | believe
my business. How through this training | am in a far better position to succeed in my goals and
can | use this to ambitions for my company. O
improve our chances
of s ucces s 7Daring his studies, Michael has consistently demonstrated his ability to success-
Michael Putt fully transfer knowledge from the Diploma into his organisation and for this
reason, he has been awarded the New Zealand School of Export 2008 6 App !l i ed

Learni Awar do.
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Jurie Breytenbach expands his professional trading career

Jurie Breytenbach, Minerals Key Account Manager trade in goods across in-

at New Zealand Steel Limited in Glenbrook - a ternational borders. Jurie
600ktpa steelmill and subsidiary of BlueScope Steel gainediia deeper
Ltd has recently completed his Diploma of tion for shipping and the

International Trade. A member of the New Zealand associated intermodal
School of Export Advisory Council, he was awarded logistics, including road /
the 20086 1 nnov at iimrecogAtwraaf ldsé  and rail transport, and the intricacies of container
creative thinking in achieving business solutions. movements as explained in the logistics module.
Bills of Lading are now much better utilised, as we
Jurie moved into exporting in 2006, to become part are fully electronic with our shipping provider, saving
of the Minerals division, a small team managingthe bot h ti me and cost 0.
full commercial spectrum of planning, logistics, mar-
keting and sales of New ZAmy athrda &d¢ ewil 16ls imnwvi@lrvae f i n
based products e.g. irons and, vanadium slag, are many more options and ways to protect and
ferrous scrap amongst various others. Jurie is a grow your business than | thought possible. This
gualified Metallurgical Engineer with more than 20  covers simple and straightforward payment strate-
years of experience in the iron and steel making in- gies to factoring, hedging and the full use of docu-

dustry, including 7 years gained in New Zealand. mentary credits e.g. letter of credits. Contracts and
the complexities of legal trades and various interpre-
Al nternational Trade i s tations bfthensamesaspeds ly diffeent copntrigs atdr a n s
porting goods from point A to point B and a myriad  legal structures and how this can help or limit your
of complexities must be taken into consideration business are explained in the Legal Aspects
across national borders as experienced during a module. | believe more people should be aware of

recent vi ssagsJutico Chi nabo the legal implications of your trading decisions and
how to negate this. Most important to know is that
ARThe Diploma consi st s ofcomractineffidiencgs carabe managededsiersfyoue a ¢ h
building on the previous. First an introduction to have strong interdependent business relationships
explain International Trade and the various intrica- wi t h your buyers. o
cies of buying and selling for the entrepreneur and
existing businesses. There is also afocusonadvis- i The f i nal modul e focuses o
ing and regulatory organisations. As most countries ness Plan, where all your knowledge on the previ-
use protectionism in some shape or form, one has  ous seven modules comes together. Your experi-
to consider the best approach of entering new mar- ence with products, logistics, financing, resourcing,
kets and how to continue sales to existing markets. regulatory aspects, marketing and sales to your

International Trade is not static, in fact it is very export countries all comes together. An extremely
dynamic and new trade restrictions / free trade helpful part of this program is the access to a world-
deals are seen as normal to respectively limit or class library and selected shortcuts to a vast

promote bilateral and murdumbed ofirélagded iatérnationabtihde siedht@usen e | s . ¢
This will shorten your time on research and also put

NAs an exampl e t hdewtest yoea thendadinGadgenaa international events un-

land FTA has changed our paper based practiceto f ol d. 0

make use of the new electronic Certificate of Origin,

as regulated by the local Chamber of Commerce. AfOnce you have the passion

This is covered in the next two modules of research even notice how the 18 months sails by. The exams

and marketing. One day the world might be a fully ~ and position papers are all seen as ways to keep

gl obal enterprise with nshargeming goar skilsato deépenrasd.expand your

Commercial shipping covers about 90% of global professional trading career
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New Zealand School of Export: —
Finalists in VERO Excellence In cELLEN Y
Business Support Awards IS LE T

The New Zealand School of Export is among the final

Vero Excellence in Business Support Awards. The Awards, held annually and sponsored by Vero, BDO
Spicers and National Business Review are a key event during the annual Bizzone Business Expo, New
Zealand's largest event for business.

A record number of entries were received for the 2009 awards
and the competition was stronger than ever says Bizzone
managing director Sarah Trotman.i New Zeal and |businesses
are being well supported by companies that are not buying into
the doom and glshecays. immEme a¢ vdlyyadt or s
were thoroughly impressed by the quality and number of en-
tiesichoosing winners this yearn wil!/ be extremely dif
Finalists were selected by The New Zealand Business Excel-
lence Foundation to provide an independent and robust
evaluation process for the awardsdé 12 categories.

The New Zealand School of Export is up against four other education providers including the AUT Busi-
ness School and the ICEHOUSE. The winners will be announced on 28 May in Auckland at a gala black-
tie dinner attended by 600 peopled wish us luck!

Enrolments open for May 2009 & Scholarships available!

Enrolments for the Diploma of International Trade starting 1st May 2009 are NOW OPEN.

If you, or someone you know is interested in finding out more please give Alison a call on either
06 356 5656 or 027 387 3137.

The School still has Scholarships available for study in 2009, please check out www.export.ac.nz/
courses.html for more details, as you may be eligible. Categories include: sole trader; business
start-up; SME; rural exporter; Maori exporter; Pacific Islander exporter; Dr Robin W. N. Smith Me-
morial scholarship; and Chamber of Commerce scholarships.

Places are limited in order to maintain our service standards so apply early.

Quote of the month

Light travels faster than sound, which is why some people appear bright until you hear them speak.
(anonymous).
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